PART B - FEE(S) TRANSMITTAL 

Complete and send this form, together with applicable fee(s), to: MaU ^ISss^ioSrK 

P.O. Box 1450 

Alexandria, Virginia 22313-1450 
or Fax (571)273-2885 

Blocks 1 through 5 should be comple 


5d where 


INSTRUCTIONS: This form should be us^ed for transmming the ^^^1^,^^^';^/"^^^^^^ [o^SxTSlnlntTo^il^^^^ 

^.-,..*r,-r i eve-rcMc iKir papere. Each additional paper, such as an assignment or formal drawing, nnist 

CHOATE, HALL & STEWART / CITRIX SYSTEMS, INC. U^ts own certificate ^f mailing or transraission. 

TWO INTERNATIONAL PLACE ^ , . 

HneTON MA02110 Certificate of Mailing or Transmission . ^ ^ . 

BOSTON, IVIA OZnu ^^^^^ ^.^ Transmittal is being deposited with the United 

Slates Postal Service with sumcicnt postage for first class mail in an enve^pe 
addressed to the Mail Stop ISSUE FEE address above, or being facsimile 
uuuiMacu iw TicDTri fki'i\ o-n.-JHRS on rhi> rfate indicated below. 





(Depositoj's name) 




(SignatuTO) 




(Date) 

1 APPLICATION NO. | 

FILING DATE | 

FIRST NAMED INVENTOR 

1 AITORNEYDOCICETNO. | 

CONFIRMATION NO. 

10/826.268 

V?af4/i:9/2004 

: Michael K. Susal 

2006579-0472 

9408 


riTLH OF INVENTION: APPARATUS, METHOD AND COMPUTER PROGRAM PRODUCT FOR GUARANTEED CONTENT 
DELIVERY INCORPORATING PUTTING A CLIENT ON-HOLD BASED ON RESPONSE TIME 



1 APPLN.TYPe 1 SMALL ENTITY 1 

ISSUE FEE 1 

PUBLICATION FEE 

TOTAL FEECS) DUE | 

DA I E DUE 1 

nonprovisional no 

$1510 

$300 

$1810 

09/14/2010 

1 . EXAMINER 

ART UNIT 

CLASS-SUBCLASS 




1 ChanEc of correspondence address or indication of "Fee Address" (37 

CFRI.J63). 

□ Change of correspondence address (or Change of Correspondence 
Address form PTO/SB/122) attached. 

□ "Fee Address" indication (or "Fee Address" Indication form 
PTO/SB/47; Rev 03-02 or more recent) attached. Use of a Customer 
Number is required. 


2. For printing on the patent front page, list 

(1) the names of up to 3 registered patent attorneys 
or agents OR, alternatively, 

(2) the name of a single firm (having as a member a 
registered attorney or agent) and the names of up to 
2 registered patent attorneys or agents. If no name is 
listed, no name will be printed. 


J Choate, Hall & Stewart 
2 Christopher J. McKenna 
- Daniel E. Rose 


3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type) 

' ita will appear on the patci 

a substitute for filing an assignment. 

(B) RESIDENCE: (CITY and STATE OR COUNTRY) 


art 1 ^iiiii wi vF*'/ 

pLeASB NOTE: Unless an assignee is identified below, no assignee data wiU appear on the pate^^^ assignee is identified below, the document has been filed for 
recordation as set forth in 37 CFR 3. 1 1 . CompleUon of this form is NOT a substit 


(A) NAME OF ASSIGNEE 


Please check the appropriate assignee catcgcy or categories (will no. be printed on .he paten.) : □ Individual □ Corpomtion o r other private group entity □ Oovemment 
4a. The following fee(s) are enclosed: 4b. Paycnentof FeB(s): 

□ Issue Fee ■ □ A check in the amount of the fee(s) is enclosed. 

a Publication Fee (No small enUty discoumpcni.it.cd) □ Payment by credit card. Form PTO.2038 is attached. 

□ AdvanceO^ler-^ofCopies. ^ | gi^or {sJ^^X .».U^oH^ .^:^char8C the re,u.red f.e(s). or cred.t any oven»yment. to 


^•g?: :iSr£rJaS^^^^^^ B.Applic.ntl.no.ongcrc.ai.in .SMAL.BNTITVs,atus.See37CFH..27(g)a). 

Ss. as shown by the records of the Uni.e<^.es Pa.ent and Trademaric Office. 8j]i4/gBlS iNllfbS Mjflg IBoScM 

/Daniel E Rose/ ^ D«#l0«J8iail!0 -1510.80 OP 

AuUiorized Signature g 

Typedorprintedname Dantel E. Rose | RegisUation No. 63214 

li,is collection of mton^atyn is ..quired bvgcHK . i^ 

an application. Confidentiality is govemed'b^S U.SjC 122 and 37 ^ comments on the amount of time you require to complete 

submitting the completed apphcation fo™ '<®eJiSPTO. Time Trademark Office, U.S. Department of Commerce,"P.O. 

&lSt'H?ohlSan"^^^^ 

ClrSf;;ap!SSc?^f;iS Act of|95,?o persons are required to respond to.concctlon of infoonatlonunles, it displaysavalid 0MB eon^^ 

o 

FrOL-85(Rev.01W)8)Approvedforu^thnH.Bh0Wl/2010.OMB0651-0033 U.S. Paten, and Tmdemaric Office; U.S. DEPARmENT OF COMMERCE 


